MADISON COUNTY FISCAL COURT
MADISON COUNTY, KY
RESOLUTION 2024-52

A RESOLUTION APPROVING CONTRACT RENEWALS BETWEEN MADISON
COUNTY FISCAL COURT AND RAVE MOBILE SAFETY

WHEREAS, as part of our post-CSEPP strategy, Madison County Fiscal Court wishes to combine
all Rave Mobile Safety contracts under one customer number, to receive a multiplatform discount
and to align the renewal dates; and

WHEREAS, Madison County Fiscal Court wishes to enter into a 3-year agreement with Rave
Mobile Safety to align all of the contracts; which includes Rave 911 (SMART 911), Rave Mass
Alert System, and Rave Desktop Notification System;

NOW, THEREFORE, BE IT RESOLVED THAT THE FISCAL COURT DOES HEREBY
APPROVE THIS RESOLUTION AND AUTHORIZES THE JUDGE EXECUTIVE
AND/OR HIS DESIGNEE TO NEGOTIATE AND EXECUTE CONTRACTS ON BEHALF
OF THE COUNTY.
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R AVE Customer Acceptance Form

MOBILE SAFETY Order #: Q-43716
a Motarola Solutions Company Date_: May 16, 2024
Expires On: June 15, 2024

492 Old Connecticut Path
Framingham, Massachusetts 01701
Phone: (508) 532-8953

Ship To Bill To
Madison County Fiscal Court (“Customer”) Madison County Fiscal Court
135 W Irvine Street, 3rd Floor, Ste. 300 135 W Irvine Street, 3rd Floor, Ste.
Richmond, Kentucky, 300
40475 United States Richmond, Kentucky
40475 United States

SALESPERSON EMAIL PAYMENT METHOD
Dan Flaherty daniel.flaherty@motorolasolutions.com Net 30
INITIAL LICENSE TERM: 36.0 month term beginning on 7/1/2024

Annual License Fees

Product Description Unit Price QTY Annual Fee
Rave 911 Response for Federal customers. $0.00 1.00 $0.00
Rave 911 Suite Standard $19,669.28 1.00 $19,669.28
RapidSOS Service Data $0.00 1.00 $0.00
Rave Alert External Bundle $0.15 94,000.00 $14,500.00
IPAWS Integration $0.00 1.00 $0.00
Additional Operational Messaging (150,000 messages) $2,000.00 1.00 $2,000.00
Additional SMS Opt-In Keyword License $0.00 1.00 $0.00
Rave Smart Loader Annual Integration $1,800.00 1.00 $1,800.00

Annual License Fees TOTAL: $37,969.28

TOTAL FEES:
# of Months Cost Per Year Total Contract
Annual Fees: 36.0 $37,969.28 $113,907.84
One-Time Credit (Rave Alert License Overlap): $2,607.12
Total Fees: $111,300.72
Fees Payable Net 30: $35,362.16
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BILLING INFORMATION:
1.  Prices shown above do not include any state and local taxes that may apply. Any such taxes are the responsibility of the Customer and will
appear on the final Invoice.

2. Is the contracting entity exempt from sales tax? If yes, please submit a copy of your tax exemption form to rave-ar@ravemobilesafety.com

o Please ensure that your proof of exemption is a State Tax Exemption for your billing state. We cannot accept proof of IRS Federal
Tax Exemption or W-9 forms in lieu of proof of state tax exemption.

Please Note: Invoices for this order will be emailed upon receipt of signed renewal quote from rave-ar@ravemobilesafety.com. Please make sure this
email is on an approved setting or safe senders list so notifications do not go to a junk folder or caught in a spam filter.

QUOTE ACCEPTANCE:

This Renewal Quote is governed by the Master License and Service Agreement found at hitps./iwww.getrave.com/terms-of-service/current.pdf and, by
its signature hereto, Customer accepts that Agreement.

RAVE ALERT

No additional fees shall be payable to Rave for Rave Alert messages manually sent for immediate delivery by a Management Console user via the
Emergency SMS Profile. The Rave Alert annual license fee also includes unlimited messaging via Email, Social Media, App Push, RSS, or Outbound
CAP delivery modes. The delivery of Voice, SMS via 10DLC, or SMS via Web Service messages initiated via the Rave API Toolkit, the Inbound CAP
API, or scheduled for future delivery from within the Management Conscle, may be subject to additional fees. Unless specifically addressed in this or
another Customer Acceptance Form, additional per message fees ($0.03 per SMPP or Web Service SMS message, $0.08 per Voice Mes sage) are
billed quarterly in arrears for message quantities greater than 10,000 messages per month or 1 message per registered user per month, whichever is
greater. Rave’'s VVoice messaging fees apply to voice calls made within and to the contiguous continental United States. International and long-distance
rates apply for other calls. Rave reserves the right to audit Customer's usage for compliance with message quantities purchased and used.

SPECIAL CONDITIONS
NONE

DocuSigned by:

Rave Wireless, Inc. . 6/3/2024
Signature: ﬁ;lj, ,‘/UU,LV Date-
Todd Miller Sr. Dir, SaaS Operations
Name (Print): Title:
Madison County Fiscal (“”“5‘9"“’ by 6/3/2024
Court K( agmﬂ Date:
Signature: TN/I(’OV‘ ae
Reagan Taylor Judge Executive
Name (Print): Title:
Billing Contact Information
First Name: Reagan Taylor Reagan Taylor
Last Name:
Email: robyn.fayne@madisoncountyky.gov Phone: 859-624-4702

Please sign and email to Dan Flaherty at daniel.flaherty@motorolasolutions.com

THANK YOU FOR YOUR BUSINESS!
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RAVE

MOBILE S AFET

& Motesola Solutions Companmy

492 Old Connecticut Path
Framingham, Massachusetts 01701
Phone: (508) 532-8953

Ship To

Madison County Fiscal Court (“Customer”)

135 W Irvine Street, 3rd Floor
Richmond
Kentucky, 40475 United States

Customer Acceptance Form

Y Order #: Q-43064
Date: May 28, 2024
Expires On: May 30, 2024
Bill To

Madison County Fiscal Court

135 W Irvine Street, 3rd Floor
Richmond, Kentucky
40475 United States

SALESPERSON

EMAIL

PAYMENT METHOD

Andrew Gutteridge

andrew.gutteridge@motorolasolutions.com

Net 30

| LICENSE TERM:

36.0 month term beginning on July 1, 2024

New
Annual License Fees

Product Description Unit Price Add’l QTY Annual Fee
Rave Panic Button Bundle $20.00 200.00 $4,000.00
Rave Notifier Bundle $22.30 200.00 $4,460.00

Annual License Fees TOTAL: $8,460.00

Setup Fees

One-Time Service Description One-Time Fee

Safety & Protection Set-Up Fee $0.00

Critical Communications Set-Up Fee $1,000.00
Setup Fees TOTAL: $1,000.00

TOTAL NEW FEES:

# of Months

Cost Per Year

Total Contract

Annual Fees:|36.0

$8,460.00

$25,380.00
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One-Time Fees (Set Up & Integration): $1,000.00
Total Fees: $26,380.00
Fees Payable Net 30: $9,460.00
Summary of ARR Change:
Previous ARR: $0.00
New Total ARR: $8,460.00
ACCEPTANCE

Please sign and date this Customer Acceptance Form to indicate your acceptance of this proposal as an authorized representative of Customer.
Payment will be due Net 30 days from the date Customer signs this Customer Acceptance Form. If Customer's internal procedures require that a
purchase order be issued as a condition to payment of any Fees due to Rave, Customer will timely issue such purchase order to Rave. This Customer
Acceptance Form is governed by the Master License and Services Agreement found at https://www.getrave.com/terms-of-service/current.pdf. Any
requested changes to the terms by Customer will impact price proposal above. The effective date will be the date Customer signs this Customer
Acceptance Form ("Effective Date").

Designated Institution: Madison County KY County Employees

SPECIAL CONDITIONS
NONE

Rave Wireless, Inc. DocusSigned by:

Signature: ,Dj/i MtUw Date: May 28, 2024

87BF61_19A92749D...
Todd Miller

Name (Print): Title: Sr. Dir

Madison County Fiscal Pocusigned by;

Sourt : May 29, 2024
Signature: WV\/ TMILOV' Date: y

Reagan Taylor .
Name (Print): 9 y Title: Judge Executive

Billing Contact Information

First Name: Sarah Stewart

Last Name:

sarah.stewart@madisoncountyky.gov 859-624-4702

Email: Phone:

Please sign and email to Andrew Gutteridge at andrew.gutteridge@motorolasolutions.com

THANK YOU FOR YOUR BUSINESS!
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system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically



Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Motorola Solutions, Inc.:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: bryan.kurzynski@motorolasolutions.com

To advise Motorola Solutions, Inc. of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us

at bryan.kurzynski@motorolasolutions.com and in the body of such request you must state: your
previous email address, your new email address. We do not require any other information from
you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from Motorola Solutions, Inc.

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email

to bryan.kurzynski@motorolasolutions.com and in the body of such request you must state your
email address, full name, mailing address, and telephone number. We will bill you for any fees at
that time, if any.

To withdraw your consent with Motorola Solutions, Inc.

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:
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i. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to bryan.kurzynski@motorolasolutions.com and in the body of such request
you must state your email, full name, mailing address, and telephone number. We do not need
any other information from you to withdraw consent.. The consequences of your withdrawing
consent for online documents will be that transactions may take a longer time to process..

Required hardware and software
The minimum system requirements for using the DocuSign system may change over time. The

current system requirements are found here: https://support.docusign.com/guides/signer-guide-
signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

e You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

e Until or unless you notify Motorola Solutions, Inc. as described above, you consent to
receive exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to you by Motorola Solutions, Inc. during the course of your relationship with
Motorola Solutions, Inc..
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